
COVID -19  PROTOCOL 

The safety and the wellbeing of our customers and our staff is The Sand Bar’s 
greatest concern as we carefully resume operations. Based on the lessons 
learned during these past months, we must all be aware of how to mitigate 
the spread and minimize the risk of contagion in this “new normal”. Here, we 
list the sanitary protocols and actions we have implemented for your comfort 
and to keep both, you and our therapists, as safe as possible. 

 

What we expect from our customers: 

• Upon arrival to The Sand Bar all guests will have go through a disinfection tunnel 
with an integrated, hydraulic system for the atomization of biocides and virucides. 
The tunnel contains an innocuous, harmless, atomized liquid spray inside to 
effectively saturate the environment. You will be required to walk in, stop, do a 
360 degree turn and walk out into our locale. At the exit of the tunnel, we have a 
hand sanitizing solution for and paper towels to wipe your eyewear clean from the 
mild mist that you were exposed to. We also have an Infrared Temperature 
reading device that we will use on all customers. We will politely refuse service to 
anyone that we suspect has a fever. 

• You will need to register in our guest book with a name, email address and the 
date of your visit (one per party). We will expect you to contact us at 
suggestions@thesandbar.bar if, within 15 days of your visit, you show Covid-19 
symptoms or are diagnosed with Covid-19 after testing positive. Also, know that 
we will contact you if we feel you might have been exposed to the virus at our 
location. 

 

What our customers can expect from us:  

• All our staff has completed a series of compulsory courses that gives them a clear 
understanding of how the virus is transmitted, personal hygiene, sanitary 
etiquette, and safe customer care. 

• All our staff will wear face masks and face shields. 
• No therapist will wear jewelry and makeup. 



• The health of all our therapists will be monitored carefully and their temperature 
will be taken daily.  

• Fresh, sanitized linens will be removed from a “clean bag” in your presence and 
your bed will be made as you watch. It contains a sheet, a face towel and a small 
towel. 

• We have reduced the number of our massage beds from 20 to 9, allowing for 
lower density on our deck. 

• There are several hand sanitation stations throughout the massage deck. Our 
therapists will sanitize their hands prior to each service.    

• Our therapists have pledged that they will stay at home and quarantine if they 
come in contact with anyone who has tested positive for COVID-19. 

 

 

Know that The Sand Bar has achieved operational readiness for reopening by 
having obtained the applicable Reopening License required by State Sanitation 
Board (COEPRIS), who developed a COVID-19 prevention plan including an 
action/checklist for infection prevention and a special cleaning and 
disinfection plan. We have new required staffing levels to restart operations 
and Implemented protocols and guidelines for staff safety and health, 
including health checks for our therapists that abide to local rules and 
Department of Labor legislation. Should you have any concerns or suggestions, 
don’t hesitate to contact us at suggestions@thesandbsr.bar 

 


